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contact...
lets make 



We have the PeoPle
you have the ProDuct 



We are CONTACT We are Different.
We offer a one stoP solution ...

Whatever your ProDuct or service 
CONTACT offers a comPlete strategy 
from concePtion to comPletion.

our in-house services can strategically 
Drive a camPaign Delivering success anD 
the all imPortant return on investment.



General Manager  The Topping Pie Company

CONTACT is an award winning company founded in 2002 by Susan French & Christine Taylor. the company 
directors and senior management have an understanding of the industry from over 20 years experience working with clients such 
as unilever, mars, Procter & gamble, british airways, associated newspapers, & van den burgh foods.

CONTACT was originally  established as a traditional field marketing company, however over the years client’s requirements 
have become more challenging, demanding a one stop solution. as a result here at contact we have invested not only in our 
infrastructure, we have engaged carefully selected key players to join the contact team. 

We now offer complete campaign solutions; from concept to consumer – managed under one roof at a 
highly competitive rate…

Who We are

We Were iNiTiAlly skepTiCAl ThAT A field mArkeTiNg & sOluTiONs COmpANy 
COuld CONsisTeNTly supply exCelleNT prOmOTiONAl sTAff every Week fOr six 
mONThs. NOT ONly Are CONTACT prOfessiONAl iN Their level Of serviCe, They 
hAve exCeeded Our expeCTATiONs. The resulTs hAve beeN superb! We Are sO 
delighTed We hAve reCOmmeNded CONTACT TO OTher suppliers ANd reTAilers. 

”
“



contact – it’s a PeoPle business    
Our business is all about people, both in the field and at head office. We believe in investing in recruitment and 
training. CONTACT’s Head Office staff regularly host recruitment fairs offering potential candidates the opportunity of a face to 
face interview.

CONTACT’s national database of over  21,000 staff is one of the largest in the industry and really does ensure full uk coverage. 
after registration each new member of CONTACT receives an indepth interview and a profile is generated, which allows the 
experienced head office recruitment team to select the most appropriate, experienced and skilled member of staff for each 
campaign. 

those with a proven track record are selected to join our core team, representing clients on a regular basis.

85% bOughT A NeW prOduCT beCAuse Of sAmpliNg, COmpAred TO 67% WhO WATChed 
A Tv AdverT“ ”

The Human Factor / RSGB



We use a range of traditional fielD marketing strategies, vibrant new exPeriential marketing methods and other beloW 
the line techniques to bring your product or service to the masses. 

What We Do

Demonstrating, ProDuct samPling, 
branD Promotions, Point of sale 
Placement, mystery shoPPing, 
leafleting, Publication Distribution, 
auDiting, merchanDising, 
hosPitality, exhibitions, Design, Pos 
ProDuction, fulfillment,Warehousing, 
installations, events, roaD shoWs, 
fielD sales, Door to Door, Direct mail, 
exPeriential marketing.  



measurable results

measurable results

Demonstrating, ProDuct samPling, 
branD Promotions, Point of sale 
Placement, mystery shoPPing, 
leafleting, Publication Distribution, 
auDiting, merchanDising, 
hosPitality, exhibitions, Design, Pos 
ProDuction, fulfillment,Warehousing, 
installations, events, roaD shoWs, 
fielD sales, Door to Door, Direct mail, 
exPeriential marketing.  

one stoP solution
Do you need FSDU’s designed, produced and placed for your new product launch? a Direct marketing campaign that 
will deliver results…?  Fulfillment and logistical services though our 30,000 square foot warehouse…? New fixtures and displays 
installed into retail outlets…? your product sampled or demonstrated…? 300,000 leaflets or magazines distributed weekly 
throughout the uk door to door or hand to hand ? a national field sales drive…? a merchandising campaign to ensure your 
products are on the shelf…? auditing compliance to ensure your commercial agreements are being adhered to or perhaps a big 
presence at next years v-festival…?

90% Agreed ThAT 
pArTiCipATiNg 
iN A live eveNT 
mArkeTiNg 
experieNCe 
WOuld mAke Them 
mOre reCepTive 
TO mAkiNg A 
purChAse

Jack Morton Worldwide, Experiential Marketing Survey

“

”
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Warehousing anD 
fulfillment services 
We can offer up to 30,000 square feet of warehousing. Our ethos is to use flexible resources that can 
be increased or reduced according to constantly changing business demands. The benefits of this business 
model are passed on to our customers through competitive unit based pricing. 

A fantastic management team, inbuilt quality systems and flexible workforce ensure that each project is 
completed on time and to a high standard, we even run a seven day week operation in order to maximize output. 

What can we offer you? 

hanD / machine enclosing

• collation whilst maintaining mailsort order, bagging,tagging and mailing 
• matching personalised items 
• construction of boxes (folding/gluing) 
• Leaflet insertion 
• applying stickers 
• attach items with glue dots
 
machine enclosing – c6 to c4 paper enclosing up to 7 inserts Poly wrapping

our quality checking procedures are fully documented and we have continuous spot checks throughout each job.

Pick & Pack / collations

this arena includes new product launches, and preparation of “goody” bags.
  
We deliver a highly personalized pick and pack solution via end to end order processing, driven by our fulfillment 
management system (fms)
   
our ability to increase resources quickly and at no extra cost ensures that we can deliver to tight deadlines.

Whatever your campaign requirements CONTACT can offer you a one stop solution, including full 
warehousing facilities.



rePorting anD technology  
CONTACT stands head and shoulders above the competition as a result of our continued investment in 
reporting methods and technology. We understand that associated with every campaign is financial accountability. 

We use Web, ivr anD mobile technologies 
to ProviDe Data caPture, valiDation, live 
rePorting anD analytics. at any given 
time you can see hoW your camPaign is 
Progressing, enabling you to iDentify 
any changing trenDs During the activity. 
rePorts anD PhotograPhs can be 
suPPlieD instantly & accurately online.  

We can offer up to 30,000 square feet of warehousing. Our ethos is to use flexible resources that can 
be increased or reduced according to constantly changing business demands. The benefits of this business 
model are passed on to our customers through competitive unit based pricing. 

A fantastic management team, inbuilt quality systems and flexible workforce ensure that each project is 
completed on time and to a high standard, we even run a seven day week operation in order to maximize output. 

What can we offer you? 

hanD / machine enclosing

• collation whilst maintaining mailsort order, bagging,tagging and mailing 
• matching personalised items 
• construction of boxes (folding/gluing) 
• Leaflet insertion 
• applying stickers 
• attach items with glue dots
 
machine enclosing – c6 to c4 paper enclosing up to 7 inserts Poly wrapping

our quality checking procedures are fully documented and we have continuous spot checks throughout each job.

Pick & Pack / collations

this arena includes new product launches, and preparation of “goody” bags.
  
We deliver a highly personalized pick and pack solution via end to end order processing, driven by our fulfillment 
management system (fms)
   
our ability to increase resources quickly and at no extra cost ensures that we can deliver to tight deadlines.

Whatever your campaign requirements CONTACT can offer you a one stop solution, including full 
warehousing facilities.



Who We Work With 

the brief
Provide staff in boots stores nationwide to promote and demonstrate max factor’s flawless Perfection foundation 
with the objective of increasing brand awareness and sales.

the activity
CONTACT provided instore demonstrators in 150 Boots nationwide for a 10 day campaign. The staff firstly 
ensured that the fsDu was sited in the most prominent position, that it was fully stocked and all Pos was 
displayed. the team then approached shoppers offering a free demonstration and product information, switch 
selling wherever possible.

the result
over 89,000 customers were approached during the 10 day campaign with over 50,000 demonstrations being 
carried out. Following the success of the first campaign the client extended the promotion for a further 6 days in 
october.

max factor flaWless Perfection founDation

the brief
following the launch of fruit of the looms men’s underwear, CONTACT selected a nationwide team of 
merchandisers to complete bi-weekly calls.

the activity
a team of 75 merchandisers tidy, merchandise and re-order stock for the fruit of the loom range, in well known 
stores nationwide. 

the result
Due to the merchandising team calling bi-weekly it has enabled the stands to be kept in prime position within 
store. Pos and stock are kept to planogram ensuring out of stocks are kept to a minimum generating
an increase in sales

fruit of the loom



the brief 
To launch and distribute 250,000 free copies of Sport Magazine every week, targeting commuting males aged 
20-45 in and around the london underground network. 

the activity
We selected a team of 350 staff to distribute the magazine, from our extensive database of registered staff. 
The experienced head office team took complete control of all logistics and ABC reporting requirements.

the result
CONTACT successfully launched the magazine and increased awareness and distribution figures week on 
week. in a recent survey, 51% of sport readers have voted our distributors more friendly and approachable than 
its leading competitors.

sPort

the brief
to install a variety of product display, internal signage and brochure displays within honDa motorcycle 
Dealerships, ensuring a consistent look throughout the honDa estate on a nationwide basis.

the activity
after the products were manufactured and stored in a central warehouse, we liaised with each individual 
dealership to install and position displays and branding, to ensure maximum impact for the consumer..

the result
100% coverage achieved, complete with photographic reports and documentation to support successful 
completion. extra value was added by managing the overall ordering process on behalf of each individual 
dealership and development of a catalogue for future dealer requirements..

honDa



clients & branDs

tesco
lonDis
Procter & gamble 
al marketing
allDays
sca - tork 
Pantene 
mars grouP, flavia 
sPort magazine
hugo boss 
calvin klein
thermacare 
christian Dior
Dolce & gabbana
clairol

valentino
fit magazine
clothes shoW
asDa
sainsburys
fruit of the loom
hilton hotels
lacoste
learning skills council
greencore 
carlisle racecourse
herDsman steaks 
future Perfect
temPlar DoWnie 
max factor



sithian Photo
moschino
olan mills PhotograPhy 
bella magazine
lancome
sage gatesheaD
olay
coW & gate
PeDigree Pet fooDs
liberal Democrats
house of Dorchester
Public health authority
miluPa
fruitaPura
sefton council
monarch mobility

south central trains
stonegate  farms
exfoligel
fairy liquiD 
unilever brothers
versace
vicks first Defense 
silent gliss
escaDa
Dunhill
gucci
orange
kiveton’s kitchen
cosmoPolitan 
asPects
technology services



Consumers are bombarded by media messages from an ever increasing marketplace; TV, Press Advertising and 
the Internet.  the message is often lost in the crowds and so how can you monitor the success of a campaign? 

this has made below the line marketing a real asset to your campaign strategy. Which other marketing methods can show a 900% 
sales uplift during a single day’s activity, whilst targeting specific consumers? 

What’s in it for you? 

at CONTACT We listen to our client’s 
neeDs anD Work together to aDD 
strategy to a camPaign. by combining 
our skill base We can maximize on results, 
for examPle; We can Design anD ProDuce 
Pos anD sales collateral to comPlement 
a national fielD sales Drive…offering a 
one stoP solution so savings can be maDe 
anD greater control of the camPaign 
can be obtaineD. 



at CONTACT We listen to our client’s 
neeDs anD Work together to aDD 
strategy to a camPaign. by combining 
our skill base We can maximize on results, 
for examPle; We can Design anD ProDuce 
Pos anD sales collateral to comPlement 
a national fielD sales Drive…offering a 
one stoP solution so savings can be maDe 
anD greater control of the camPaign 
can be obtaineD. 

Professional PeoPle 
for successful camPaigns 



contact...
make 

info@contactfms.com  0845 644 2865
 Registered Company 04585953.  
Website. www.contactfms.com 

national field marketing and brand experience awards finalist 2007 


